Mitel TotalSolution Program services
and benefits include:

Free network analysis

Full service & warranty

Fixed rates for expansion
Fixed migration pricing
Equipment buy-back & re-cast
programs

System upgrade flexibility
Software upgrades

Business applications review
Risk-of-loss coverage
Disaster recovery protection
Free training

Guaranteed renewal option
Discounted system relocation,
adds/moves/changes

Single point of contact

MITEL

Simply Communicating®

If you're an existing Axxess customer, there’s no better time than now to migrate
to a Mitel® 5000 CP or Mitel® Communications Director (MCD)!

Operate your communications system with even greater ease, flexibility and reliability.

From August 1 through October 29, 2010, when you migrate to a Mitel 5000 CP or MCD,

you not only have the ability to upgrade to the latest telecommunications technology and
Mitel's award-winning communications software, but you'll receive even more peace of mind
with special promotional pricing on Mitel’s TotalSolution® Program!

With the Mitel TotalSolution Program, you get a comprehensive communications solution
designed specifically for your business that includes built-in obsolescence protection, so you
can leverage new technology as you need it ... without incurring any penalty. And when you
migrate to the Mitel 5000 CP or MCD, you'll receive deferred payments for 60 days on
our most popular 60-month TotalSolution program!

Contact your Mitel Sales Consultant or Exclusive Business Partner to find out more. But hurry!
Upgrade now before this limited time offer expires October 29, 2010!

Mitel's Axxess to Mitel 5000 or MCD Migration Promotion is valid for existing Axxess customers who qualify under
the following criteria:

o Subject to credit approval. Not all customers will qualify.

¢ Valid on 60-month Mitel TotalSolution Program agreements on new Mitel Communications Director (MCD)
or 5000 CP platforms only.

Clients must continue to pay existing payments until new Delivery & Acceptance (D&A) is signed.

Offer eligible for sales from August 1 through October 29, 2010.

Installation must be completed by December 31, 2011.

First payment not due for 60 days after installation.
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